
ACTION IN THE EVENT OF A
TERRORIST ATTACK

Stay alert to suspicious behaviour, unattended objects or unusual situations
Immediately report suspicious activity to security personnel or responsible staff

1. PAY ATTENTION TO SUSPICIOUS PERSONS, BAGS OR PACKAGES

GALVENĀ RJA KONTAKTPERSONA ĀRKĀRTAS GADĪJUMOS: IMANTS JEVDOKIMOVS (29244834)

2. DO NOT APPROACH OR TOUCH SUSPICIOUS OBJECTS
Do not touch suspicious objects
Do not move, open or inspect them
Move away from the area

3. IF YOU NOTICE A SUSPICIOUS OBJECT, LEAVE THE AREA AND INFORM STAFF 

Leave the area immediately 
Inform security staff, building personnel or responsible persons

4. IMMEDIATELY CONTACT EMERGENCY SERVICES — CALL 112 
Report:

what happened; 
where it happened;

potential threats; 
number of people involved; 
other important details

IF THE ATTACK IS ONGOING

5. RUN AND FOLLOW EVACUATION INSTRUCTIONS 

Find a secure hiding place out of the attacker’s view
Lock or barricade doors if possible
Stay quiet

6. IF ESCAPE IS IMPOSSIBLE — HIDE

If possible, immediately escape from the danger area
Use the nearest safe evacuation route
Help others only if it does not endanger your own safety

7. SILENCE DEVICES WHILE HIDING
Turn off lights, phone sounds and vibration
Switch off other devices that may create noise

8. ONCE SAFE — REPORT THE INCIDENT
Once safe, contact emergency services or call 112
Provide accurate information about the situation

9. DO NOT CONFRONT THE ATTACKER
Do not attempt to stop the attacker unless absolutely necessary to save a life
Survival and reaching safety are the priority

10. WHEN POLICE ARRIVES
Avoid sudden movements, keep your hands visible. 
Provide requested information, follow police instructions immediately


